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Richard Miles, VPSA, is always
rated highly by the students

Chapter 10: Student Services

The institution provides services that contribute to the holistic
development and care of students and that are appropriate to the
institution’s level of education and delivery system.

Analysis

Committing to Serving Students

Serving students is at the very core of why God’s Bible School and College
exists. GBSC’s vision statement, “To develop a spiritually vibrant institu-
tion that is academically excellent, growth oriented, student centered, and
financially sound,” places students at the forefront of institutional practices.
Further expanded, the vision statement expresses the depth of the
institution’s commitment (Employee Handbook, p. I-4, PERS-1):

The administration, faculty, and staff of God’s Bible School and College
deeply value our students as children and servants of God. We hold the
nurture of Christian leaders as a trust from God.

As a part of this commitment, the administration values the faculty and staff
as the college’s most valuable resource for serving the students, whose
nurture is the purpose of our existence. They will seek policy that strength-
ens them spiritually, professionally, and personally, so that they can, in turn,
serve the students well.

We will create within this Christian community an atmosphere of mutual
respect and confidence, holding each other accountable to the high calling
of Christ, and promoting each others’ spiritual, academic, social, and
material well-being.

Since the final product of the institution is people trained for Christian
service, the institution has established the following objectives for its stu-
dents, published both in the Catalog (p. 16, AA-8) and the Employee Hand-
book (p. I-7, PERS-1).

Graduates will be able to do the following:

w Demonstrate a comprehensive knowledge of the Bible with an appreciation
for its truth and message that will encourage them toward a lifelong study and
application of its content and meaning

w Exemplify a personal Christian experience, deepened and broadened by
habits of prayer, devotion, and recognition of divine leadership in their life

w Display knowledge in the arts and sciences, which will assist them in their
chosen field of Christian service

w Demonstrate dedication of the cause of Jesus Christ with a world vision in
whatever field of ministry the Lord may open to them

w Display basic professional skills in their chosen field of Christian service

w Integrate a system of Bible-based moral values into their daily life
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w  Show evidence of Christian culture in terms of refinement, appreciation, and
social attitude
w  Manifest a balance between spiritual growth and academic accomplishments
with an appreciation for the presence of the Holy Spirit in their life and
ministry
w Care for the needs of their physical body, which is the temple of the Holy
Spirit
w Exhibit dependability and other good leadership skills
This attitude of serving students on levels beyond the academic is evidenced
in something as basic as the Student Handbook (SA-3). Rather than simply
listing standards for campus life, the Handbook goes beyond to explain some
of the scriptural and/or practical reasons for these guidelines. GBSC’s
student services personnel are committed to helping students similarly — not
just enforcing rules or providing a necessary service — but exemplifying,
training, and providing tools for the students to develop into well-rounded
Christian servant-leaders.

One of GBSC’s greatest strengths is its provision of an environment that
supports the diversity and varied learning styles of its students. The institu-
tion seeks to maintain a richly diverse student body. Classroom education is
supplemented by interactional opportunities, workshops and conferences,
and recognition of the value of experiential learning. The college not only
seeks to provide financial support for students but also focuses on supporting
students academically, assisting them through various student-
support entities as they work to acquire and master skills
needed for academic success.

As much as is reasonable, student services are offered to all
students whether enrolled as resident, non-resident, or in the
Aldersgate Distance Education Program (ADEP). There are
access advantages to resident students for some services, but
none are prohibited from the services offered. Non-resident
and ADEP students are encouraged to avail themselves of
recreational and social activities, financial aid, and counseling
and testing services. ADEP students have taken advantage of
these services, including free personal counseling and marriage
and family counseling and assessment.

) Peter Highley works
In seeking to meet the needs of all students, the college makes all reasonable on his Greek in a
provisions for individuals with physical restrictions. Several campus build- snack bar booth

ings are not fully accessible, as the buildings significantly predate ADA
rulings. However, as new buildings and major renovations are made, GBSC
takes special care to comply with all ADA requirements. Additionally,
GBSC has taken steps to make several buildings more accessible: creating
ramps into various buildings (the first floor of the Administration Building,
the Miller-Deets Student Center, the chapel level of the Knapp Memorial
Building, and the Revivalist Building); installing an elevator in the Women’s
Residence Hall; and designing wheelchair-accessible residence-hall rooms.
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The institution makes
sure the Student
Handbook stays current

Providing Student Services

Personnel. The Student Affairs Department is central to delivering many of
the student services on campus. Students Affairs’ responsibilities include the
residence halls, food services, health services, and student
activities planning. Additionally, Student Affairs staff have the
authority to make decisions regarding disciplinary measures
within existing parameters. Student Affairs implements policy
changes in the Student Handbook (with final approval by the
Board) and also interprets existing policies in the Student
Handbook. Additionally, the department has implemented
changes such as the creation of a Student Development Day
held annually. Each year funds, from student fees, are bud-
geted for the department so various student activities and
services may be carried out.

Following is a list of Student Affairs staff with descriptions of their educa-
tion and years of experience:

w VP for Student Affairs: Mr. Richard Miles — MA in Counseling; 9 years in
present position; 15 years experience as a school principal/student
counseling; 10 years pastoral experience

w Resident Director for Women: Ms. Sonja Vernon — RN, BS in Nursing; 6
years in present capacity; 4 years as staff nurse

w Resident Director for Men: Mr. Andy Parriman — BA in Ministerial Educa-
tion, currently pursuing an MA; 3 years in present capacity

w Assistant Resident Director for Women and GBSC Nurse: Mrs. Dixie
Parriman — RN, Associate Degree in Nursing, BA in Music Education;
8 years in present capacity

w Food Service Director: Mrs. Debby Byer — cooked many times for weekend
religious services, worked for a food-service provider; 2 years in the GBSC
kitchen

w Administrative Assistant to the VPSA: Ms. Janene Fiala — Certified
Administrative Professional (CAP), 30 years administrative-professional

experience, currently pursuing an AA in Business; 6 years in present
capacity

Beyond the degreed education indicated above, the Student Affairs staff
takes time for various professional-development activities, including fire-
safety seminars and training in organizational skills and conflict management.
The staff most recently attended a developmental seminar on leadership
(September 2005).

Other individuals heavily involved with providing student services, but not
assigned to the Student Affairs Department, include those listed below.

w International Student Advisor: Dr. John Johnston — Ph.D. in Christian
Philosophy, MAs in Practical Studies and Christian Education, BAs in
Theology and Christian Education; 8 years pastoral experience; 5 years as a
teacher; 2 years as a school administrator; 1 year in present position
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w FinancialAid Director: Mrs. Lisa Profitt — BAn Elementary Education; 5
years businessfide experience; participates in numerous financial-aid
training sessions and workshops; 1 year in present position

w Business Manager: Ms. Marybeth Brown — BAChristianTeacher Educa-
tion, currently pursuing an MBA; nearly 2 years businefseéxperience;
previously worked as GBSE€CTashier; 1 year in present position

w Registrar: MrChris Lambeth — MBA, BAn Ministerial Education; 3 years
in present position
w Head Librarian: Mrs. Elisabeffyler — MS in Library Science, BAs in Music

Education and Church Music; 7 years previous library experience; 1 year i
present position

w Campus Pastor: ReMark Cravens — BAn Religious Education, currently
pursuing an MA,; 2 years experience as college instructor; 15 years pastor
experience; 1 year in present position

As noted, several of these personnel are currently working on or have
completed a masterdegree within their fields. Continual professional
development is encourageds an example, the Financisid Director has
attended financial-aid workshops, a three-day @is&ociation of Financial
Aid Administrators conference, and has participated in numerous online
training sessions within the 2005-06 academic.year

The institution is thankful to have qualified, dedicated, godly stafking

to provide student services. Not only are they able to provide designated
services, but through their interaction with students they are able to influe
and shape students positively

New-student suppot. GBSC has an extensive fall Newu&ent

=

nce

Orientation (NSO) for college freshmen with the express intent
help them make a smooth transition from home to college.

Currently there is little spring-semester orientation for incoming NSOActivities
students, historically a small numbé¥SO gives new students ar Picture

opportunity to become acquainted with gtédculty, fellow
students, and the campus itsaNorkshops focus on issues with
which new college students often struggle, such as time mana
ment, study skills, dorm life, health, financial matters, dating, a

personal integrity During this week, campus standards and the
institution’s grievance procedure are discussed, usingttiuent
Handbookas a basis for discussion. Social activities and recreation times
also are scheduled as a part of eachsdagfivities. The week culminates
with off-campus activities on Saturday and the Convocation services in th

Adcock Chapel on Sunday (see SA-1 for Freshmen Orientation schedule).

Another important aspect of NSO is assessment. During these days of
acclimatization, many pre-test assessments are administered (see Sched
Assessment@A-7, for specific information). Some of these assessments
are used for class placement, but data are also available for later cross-
sectional and longitudinal comparisons.
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Freshmen taking a break
between sessions during
New Student Orientation
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